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This study examined the factors influencing empathy mechanisms in overcoming
social divisions. First, the ability to regulate negative emotions elicited by individuals in need
is crucial for the manifestation of prosocial behavior. Second, individuals with higher cognitive
abilities are more prone to intergroup empathy bias. Third, when out-group avoidance goals are
activated, individuals with higher cognitive abilities are less likely to support aid policies for
out-groups. Additionally, in threatening out-group situations, those with higher cognitive abilities
and cognitive empathy are less likely to experience negative emotions towards out-group members. To
overcome societal divisions, it is essential to understand the facilitative and inhibitory effects

of empathy, considering individual differences in cognitive abilities and contextual factors.
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