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Construction of a system for determining the difficulty of medical terms in
patient documents

Matzno, Sumio
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We sometimes hear complaints from patients that the language used by doctors
and pharmacists is difficult or that they cannot understand the explanatory text. Therefore, we
conducted a difficulty evaluation test and analyzed the data to create a system to change 'sentences
containing medical terms™ used in documents for patients into "easy-to-understand sentences" that
can be understood even by users without medical knowledge.
Quiz response data from medical professionals, pharmacy students, and the general public were
analyzed to identify 14 words that exhibit specific patterns. Focus group interviews were conducted
with these 14 words, which revealed that respondents had more difficulty understanding compound

words than the meaning of each word alone.
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1) https.//pharmedu.phar.kindai.ac.jp/quiz/
2) https.//pharmedu.phar.kindai.ac.jp/quiz2/
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