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A questionnaire was administered to nurses. The questionnaire consisted of
34 items measuring six aspects of critical care patient comfort: symptom relief, independence,
calmness, satisfaction, stable physiological responses, and calm behavior and sleep. Respondents
were asked to rate on a 4-point scale the appropriateness of the items as a measure of critical
illness patient contentment. It was suggested that each item could serve as an assessment
perspective for providing comfort care to critically ill patients. Next, 15 ICU patients were
interviewed and observed participating in the study. Thematic analysis was conducted and eight
themes related to discomfort and comfort were identified. It was suggested that critically ill
pat}ents experience a variety of discomfort, but that the care of healthcare professionals provides
comfort.
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