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Support for unfinished business of patients with terminal cancer provided
simultaneously with the start of advance care planning
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This study aimed at developing a method of support for patients with
terminal cancer need to complete their unfinished business. Using interviews with physicians,
nurses, care manager, medical social workers (MSW), and attorneys, as well as the content of
simulation meeting as a framework, a questionnaire survey was conducted with general ward nurses and

visiting nurses nationwide.

Responses were obtained from 722 nurses. The results showed that patients consulted with the nurses
about the issues of wanting to go home, worrying about family-related problems, managing
homeownership, and worrying about succession of their business. Nurses were in the position of
listening to the patients’ concerns and MSWs and care managers played an important role in dealing
with these concerns and distresses. The study suggests that nurses were responsible for sharing the
patients’ issues with the care team including MSWs and care managers.
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