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The aim of this research was to categorize the problematic behaviors of
tourists, clarify the responsible of tourists, and elucidate the thought processes of tourists
engaging in problematic behaviors through surveys. However, due to the impact of the novel
coronavirus (COVID-19), it was not possible to conduct the survey. Therefore, the study focused on
categorizing the problematic behaviors of tourists based on differences in nature and examined
tourist’ s responsibility. As a result, it was revealed that while tourists are often viewed
negatively in overly touristy areas, issues that can be attributed to individual tourists®
responsibility are only a small part of the whole, with many problems being attributed to the
responsibility of the tourist destination itself.
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