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An empirical study on introducing gamification to promote behavior change for
avoiding tourist congestion
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The purpose of this study is to empirically examine whether the
implementation of gamification as an intervention for avoiding tourist congestion can lead to more
desirable behavior change. Using an originally developed application called "SuiSuiTabi",
experiments were conducted to provide users with mission-based gameplay elements that encourage
behavior change, in addition to providing information about the congestion levels of tourist spots.
The study analyzed whether actual behavior change occurred and examined the relationship between
missions and behavior change. Based on the results of the experiment, it was confirmed that factors
such as occupation, awareness of avoiding congestion, travel companions, and travel planning had an
influence on behavior change. Furthermore, there was a certain degree of observed impact of
gamification and the level of congestion on behavior change.
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