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Today, we live in a "mobility-based society” where the volume and spatial
extent of movement of people, goods, and information have increased significantly. Based on the
premise of a mobility-based society, this study categorizes "visitors"(movers) into four groups
based on their motives for visiting a community. It then points out that it is important for local
communities to build relationships with them while recognizing the differences in their motivations.

Through case studies in Kushiro City, Hokkaido, Nago City, Okinawa, and Shiraho District, Ishigaki
City, Okinawa, this study attempts to theorize the concept of "engaging communities"” by showing the
possibility of transforming the engagement of movers in local communities through the process of (1)

forming touchpoints, (2) responding to the needs of movers (gifts), and (3) responding to the needs
of local communities by movers (reciprocating).
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