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"Practice and knowledge" of the support team in research data management
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This study used case studies from two leading research universities in the
United States to clarify how personnel responsible for supporting research data management and
publication utilize their "professional knowledge" to carry out and accomplish their assigned tasks.
As a result of an observational survey of the work and individual interviews with the support
specialists, four items became clear: 1) an overview of the support system and support specialists,
2) the details of the support provided by the specialists, 3) the collaboration between support
speci@ligts inside and outside the universities, and 4) an overview of the knowledge used by support
specialists.
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