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Leadership making process and dynamic interaction of servant leadership
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The core finding of this study was to show the learning process of servant
leadership by leader and the difficulties in the learning process of servant leadership. In previous
studies, the SL learning process, including beliefs and behaviors, was a black box. In contrast,
this study showed that dynamic interaction through resource exchange between leader and followers
facilitates SL learning by leader. Furthermore, this study showed that there are difficulties in the
SL learning process of leader due to the multiple roles of leader and pressure from superiors.
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