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In order to clarify the role of personnel who promote internal quality
assurance systems that support university quality assurance, this study attempted to (1) identify
the actual situation of personnel who promote such systems and (2) examine the roles and necessary
abilities of personnel who promote such systems. In the Corona Disaster, difficulties arose from the

viewpoint of feasibility in proceeding with the plan of this study at the university where the
field is located. Therefore, this study examined the definition of internal quality assurance from
multiple perspectives through a literature review. In addition, through an Internet survey, we
developed a measure of "learner orientation,"” which is crucial in the promotion of educational
quality assurance. In addition, to the extent feasible, an interview survey was conducted to examine
the roles and necessary competencies of personnel who promote internal quality assurance.
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