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The value of "Living Labs" that contribute to the enhancement of organized
citizen behavior
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Recently, there has been an increased focus on the Living Lab, an activity
in which industry, government, academia, and the public co-create solutions to problems and create
new services. This study focuses on Organizational Citizenship Behavior (0CB), which represents
voluntary contribution behaviour to the organization and aims to propose a new "Living Lab" method.
The results of the analysis show that, although no relationship could be found between the
evaluation of the "Living Lab" activities. Neverthless, the mediating variable of the emergent OCB
uplift, the elements of "sportsmanship®, “"altruism®, "politeness”, "civic virtue", "organizational
support behaviour®, and "interpersonal assistance® sprouted among the participants and were
incorporated into the "Living Lab". The study concluded that the uplift of OCB, in which the
elements of "living labs®" are incorporated into the activities of the OCB, could be an indicator for

evaluating "living labs® in Japan.
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