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Two-course e-learning system with communication and explanation tools for
patients with hearing loss has been developed. The learning course explains hearing loss and
appropriate actions in medication education and investigates pharmacists’ recognition about
medication education and the necessity of learning for hearing loss, while the evaluation course
evaluates the implementation of necessary actions in medication education and changes in
pharmacists’ recognition of medication education with the patient compared to before the
e-learning. From February to September 2022, 41 pharmacists completed the learning course, with 22
advancing to the evaluation course. Prior to learning, they had difficulty communicating with
patients with hearing loss. However, after learning their confidence in medication education
improved through understanding about hearing loss and practicing appropriate actions.
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Comparison in the Recognition about Medication Education between People with Prelingual Hearing 2022
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