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Development of competency scale to be acquired by rehabilitation therapist who
support for in a Community-Based Salon.
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In order to develop a competency scale for rehabilitation professionals who
support community gathering, we first clarified the competency acquisition process using a
qualitative inductive research design. Next, a draft competency scale was developed, and a
self-administered, unscored questionnaire survey was administered to rehabilitation professionals
involved in the support of community gathering. An exploratory factor analysis was conducted on the
data from 607 valid responses, and it was inferred that the competency scale had a three-factor
structure consisting of 20 items. In addition, the scale had good construct validity, indicating
that it had sufficient reliability and validity.
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[Not confident]
«Lack of knowledge»
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[Prepare for support]
«Preparing a system>»
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- Organization of professional associations

- Create a dispatch system

+ Support from the main workplace
«Understanding the concept>»

+ Understanding of the roles required

+ Understanding of the positioning of this project

- Know the characteristics of the community
«Gaining knowledge »

* Gain relevant knowledge

* Have role models

- Imagine support situations

* Motivate

- Lack of confidence
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«facilitate residents' initiative>»

- Respect the independence of residents
«Providing professional support and advice »
- Advice on safe activities (infection control, risk management)
- Advise on frailty prevention
- Assessment and advice on physical function, movement, and posture
«Mediating group activities »
+ Advice on group operations
- Participants share their thoughts and feelings with each other
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[Know the field]

«Know the real situation>

- Learn about the usual group activities
- Listen to participants' feelings
«Know the characteristics of the group »
- Understand current issues
- Notice the diversity of the group
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[Form a rapport]

«Providing heartfelt support>»
+ Have motivation and enthusiasm
- Have a love for one's town
«Building relationships»
- Consider the other person's feelings
- Respond with sincerity
* Have an accepting attitude
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— [Utilize support experiences)
«Collaborating with other organizations »
* Multi-professional and mutual understanding
- Information sharing
- Confirmation of purpose and direction
«Reviewing the project»
- Analyze the project
- Be aware of the effects
«Making use of the experience»
- Continue to support
- Responding to issues
- Utilize my experience and knowledge and
train inexperienced staff
- Recommendations for project content
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