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Developing a new design principle: combining the framework of the Benefit of
Inconvenience and the methodology of Kansei Engineering
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The integral research of Kansei Engineering and Benefit of Inconvenience has

made it clear that an exploration of ‘' Kansei (sensibility and intuition)’ 1is essential for
revealing the true form of Kansei Engineering and its professional manipulation. Furthermore, it has
been clarified that the Kansei may correspond to * intuitive thinking’ in the global perspective
of design thinking; or the management of Kansei could potentially be superior to the intuitive
thinking. Additionally, the effectiveness of the KJ method by Prof Jiro Kawakita has been
rediscovered as a method for understanding user needs using Kansei in the early stages of Kansei
Engineering and design thinking. Further development in this field would require an exploration of
Kansei itself and human existence. The exploration involves the potential to complement and
strengthen the contemporary Western science, and the integration may bring the new scientific
knowledge that is necessary for the next era.
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