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Practical research on building new evaluation methods for museums : Focusing on
social value and program improvement

SASAKI, Toru
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The research results are the following two.
(1) At two museums, we tried "theory evaluation” and "process evaluation”, which are evaluation
methods aimed at deriving program improvement. As a result, the effectiveness of the evaluation
methods that has not been used in the museum was found.

(2) In order to bring out the social value of the municipal museums, we estimated benefits using a
contingent valuation method. As a result, it was found that the benefits extend not only to visitors
in the administrative area but also to non-visitors, and that the benefits extend widely to areas

other than the administrative area.
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