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In the fields of labor economics and human resource theory, it has already
been confirmed that "a greater amount of communication among employees increases their ability to
solve problems,™ and it is generally a common view that a causal relationship exists between
employee ties and productivity. On the other hand, the question of how to increase communication
among employees remains unanswered. Therefore, with the cooperation of a company, this study aims to

clarify, through field economic experiments, whether "the quantity and quality of communication
improves with improvements in the work environment.
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