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Developing the information systems of healthcare support services for public
assistance recipients

Kondo, Naoki
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People experiencing financial hardship often face various health issues,
necessitating the understanding of their realities and the development of support methods. By
utilizing the resident data and medical and long-term care assistance receipt data of welfare
recipients owned by local governments, we clarified the relationship between the social
relationships and living backgrounds of welfare recipients and their health conditions and medical
service utilization behaviors. For both men and women, five distinctive user clusters with rational
explanations were identified, and it was found that certain clusters were associated with frequent
medical visits and health outcomes. Based on these analysis results, we constructed algorithms to be

implemented in data tools for proposing support methods for caseworkers.
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