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In this study, | collected basic data on the labor process, labor income
(delivery rewards), and worker awareness of gig workers working on food delivery platforms to
clarify the nature of gig work. In particular, in this study, more than 20 interviews were conducted
over a period of 2 years with more than 20 delivery workers. Even though previous studies have
discussed the worker nature of delivery workers, they have not examined the details of labor
processes and working conditions of gig workers. 1 have successfully obtained detailed empirical
data on the working process and working conditions of gig workers.
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