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Practical verification for the effective utilization of home support information
by pharmacy pharmacists and promotion of systematization
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We introduced the system to send reports on pharmacist®s home support to 6
pharmacies, and continued the attempt to actively provide information to multiple professions. And
we were able to collect data on 1,461 reports by pharmacies and data on responses to them.

After the introduction of the new system, the response rate to the total number of reports was 30-80
% at each pharmacy, demonstrating that the newly developed report and the system for sending it
activated information sharing for home support. Analysis of the contents of the reports and their
replies suggested that dissemination of information considered by pharmacists regarding not only
medical treatment but also the health and living conditions of patients in a wide range of fields

was highly valued by multiple professions.
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