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The purpose of this study was to promote self-care of patients with heart
failure, and to prevent re-admission, prevent worsening of symptoms, and improve health-related QOL
by facilitating information sharing and communication between patients-medical staff and between
medical staffs. The goal was to improve the practicality of the web-based self-care support tool for

heart failure, conduct preliminary tests for implementation, and evaluate the effect. Due to the
global pandemic of COVID-19, it was difficult to obtain the cooperation of professionals, so it was

introduced for the purpose of increasing the versatility of the tool for patients with heart failure
in author®s facility, and semi-structured interview was conducted after using the tool. As a result
of the qualitative analysis, the display method of the tool, the content of feedback, the addition
of interaction, etc. were clarified, and the tool was modified based on the results.
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