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Feasibility study of Online CREW for workers®™ mental and physical health.
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This study focused on the Civility, Respect, and Engagement in the Workplace

(CREW) program, an intervention aimed at improving and promoting communication among workers and
enhancing worker®s mental and physical health by fostering civility norm in the workplace. In line
with "new work styles,”™ an online CREW was developed by extracting elements from previous studies
and conducting interviews. The feasibility and impact of the online CREW on workers® physical and
mental health were then assessed through a single-group pretest/posttest study. This study shown
that the online CREW is feasible to implement in Japanese workplaces and the impact of online CREW
on workers® mental and physical health.
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