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Research on nursing care that attends to the thoughts and experiences behind the
behavior of patients with mental illnesses

Ono, Satoru
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The subject had a needs for the nurse to first ask the reason behind the
behavior and then respond to the patient after understanding the reason. Based on the practical
issues, specific practical methods were devised and implemented, such as "trying casual
conversation, such as small talk, when the patient is feeling well. The subject asked, "What"s wrong
with me? but they calmed down when they were asked what was wrong. The nurses reported the
following results: "With more opportunities to be involved and more time spent together, the
patients were able to express their thoughts and understand their experiences," and "By listening
carefully, they were able to understand and respond to the thoughts and experiences behind their
behavior.
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