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Development of group recommendation system based on discussions among multiple
people and robots
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In this research, we developed a group recommendation system that is easy to
accept the recommendation based on a multiple robots’ discussions for multiple participants. We
constructed a preference model that included the various aspects of topics. In addition, we
implemented a multiple robots’ system that recommended an item based on the preference model in the
conversation where the robots asked participants’ preferences and experiences. We confirmed that
the acceptance ratio and agreement were improved by the group recommendation in the field
experiment.
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