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BFgeR R OMEEL (330) : This study deals with organizational change process and change
agents .It examines the influence of change agent power and network on
change process, The relationship between change agent and the other agents can
understand dynamic aspects of organizational change. Top intervention and middle
involvement ,resistence to change influence phases of organizational change. According to
case study, factors which determine change process are power relations between change
agent and other agent, relations between top and change agent, attitude towards change.
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