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WFZER R DOMEEE (353) : In order to clarify the key success factor for Public-Private
Partnership based local portal sites which provide local information, we conducted a
questionnaire survey in Minami-Awaji city in Hyogo and a national web survey by applying
choice experiments, AHP(Analytic Hierarchy Process) and CVM(Contingent Valuation
Method). From the result, we showed that credibility, public-spiritedness and information
technology capability are required for portal site operating organization and reliability is
the main source of credibility. We also showed that provision of administrative information
customized by residents’ personal attitude is effective as a first step for success of local
portal sites.
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