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BEval uati on of | T-based Gonmuni cati on bet ween Denentia Patient’ s
Fami |y and Caregivers

UH YAVA B KO

We examined the effectiveness of [1T-based communication between
dementia patient’s family and caregivers. There were three points we examined: does
communication between family and caregivers increase; how does information exchange
affect care-derived stress that patient’s family feel;, whether the use of IT-based
communication media increase the time that caregivers spent on administrative work. The
results indicated that the increase of communication decrease the anxiety of patient’s
family, and IT-based communication does not increase the burden that caregivers’ put on
their daily administrative work compared to their paper-based work.

2009 2,100, 000 630, 000 2,730, 000
2010 1, 000, 000 300, 000 1, 300, 000
2011 400, 000 120, 000 520, 000

3, 500, 000 1, 050, 000 4, 550, 000
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