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A fundamental research to develop a health promotion program with focusing on emotion
management processes in emotional labor.
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In recent years, emotional labor has been gaining its importance in the society. It is
indicated that emotional labor could have negative influences such as burnout on
workers, however, there are few studies have considered about the strategies to reduce
such negative impacts. In the present study, we assumed that emotional laborers
cannot avoid stressful emotional management during their work time. We tried to
reconsider emotional labor process, and tried to apply emotional disclosure paradigm
to reduce burnout among workers. The results suggested that the secondary process
and secondary emotions, that is, the ex-post emotional labor process and post hoc
evoked emotions had a significant role in burnout. And the experimental intervention
of applying writing paradigm to secondary emotion disclosure showed the reducing
effect of burnout in the participants who wrote secondary emotions. These results
indicated that the importance of secondary process in the emotional labor, and the
potency of emotional disclosure about secondary emotions as a way of the reduction in
negative effects of emotional labor.
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