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The aim of this study was to investigate the relationships among physician and patient
gender, communication style, and patient satisfaction in Japan. The results showed that; 1)
communication style of medical students and female standardized patients were affected
by medical students’ gender in an objective structured clinical examination (OSCE), 2)
communication style of physician and patients were affected by physician and patient
gender and their combinations during the first primary care visits, 3) the relationships
between physician communication style and patient satisfaction were different among

physician-patient gender combinations during the first primary care visits.
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