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WFZER R OME (F30) ¢ In this study, we have discussed an impact of product and service
quality on supply chains. Especially, we have shown an aspect of ripple effects of quality
issues on the supply chain. For the purpose of preventing the issues, the contract
techniques have been introduced. The contract has realized a risk hedge and provided the
good performance. At the same time, we have proposed an approach to optimization of
contracts.
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