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WFFER S OBEEE (J£32) : This study aims to analyse the post-use problems and levels of satisfaction
experienced by disabled individuals who used assistive technology. It also seeks to show how some
users take a creative approach to technology and posits the related factors. Of the 109 physically
disabled individuals who responded, we analysed 95 who reported that they used assistive technology.
The results can be summarized as follows. First, some individuals reported problems both before and
after using this technology. Second, the level of satisfaction experienced using the technology was
related to whether or not the user had problems after its use. Third, the user’s adoption of a creative
approach to the technology is related to whether or not the user made an independent decision to use it.
Further research is required to identify the factors influencing disabled individuals’ continued use of
assistive technology and analyse their creative approach to assistive technology.
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