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Citizens® Acceptance and Trust of Government Use of Information Technology
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6,500,000

The purpose of this study was to examine the factors that contribute to
citizen support for government use of information technology. The results of an online survey with
randomized experiments conducted in Japan and Canada, covering topics such as the use of information

technology in the military, the use of information technology as an alternative to immigration
policy, the use of information technology in the financial and medical sectors, and the use of
information technology in the collection and analysis of personal data dissemination, revealed that
citizens generally do not approve of the government®s highly invasive use of information technology,
and that their attitudes are generally shaped by concerns about social order and security.
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2021 2 12 16 n=1,535
2022 3 15 22 n = 2,648
2023 3 28 31 n = 1,099
2023 6 7 10 n = 1,089 Leger
2023 3 13 19 n=1,817

The Multidimensional Structure of Risk: How Dread and Controllability Perceptions
Shape Opinions About Artificial Intelligence
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Table 2: Level of concerns that Al will have negative effects on society and individuals and differences in

01

01 0.0

levels of concerns, by treatment groups

Japan Canada

Banking  Healthcare  Banking  Healthcare

Levels of dread and controllability

A. Low dread / High controllability 263 258 3.05 291
B. Low dread / Low controllability 2.70 257 3.08 3.13
B-A 07 -01 03 22
(p=100)f (»p=100) (p=100) (p<.04)
C. High dread / High controllability 273 2,62 3.00 3.07
C-A 10 04 05 16
(p<.75)  (p=100) (p=100) (p<.14)
D. High dread / Low controllability 261 259 3.01 3.14
D-A -02 01 04 23
(p=100) (p=100) (p=100) (p<.02)

Note: Respondents were asked to indicate on a 4-point Likert scale (1-4) how much they agree or disagree
with the following statement: “I am concerned AI will have negative effects on society and individuals.”
Higher values indicate higher agreement.

1 p-values are Bonferroni corrected for multiple comparisons.

Why Do Citizens in Middle Power States Support the Development of Emerging Military
Technology?



FIGURE 2. Marginal Means
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Differnce in Marginal Means

Note: Estimates are marginal means in Japan (n—1 089) and Canada (n=1099) and country-based differences
in marginal means. Standard errors ch d by Bars ind 95% confid intervals,
darker shade indicates confidence interval does not oontaln 0.5 (Panel A) or 0 (Panel B). Positive differences
in Panel B = atiribute level is preferred in Japan.

Demographic Challenges: Immigration vs. Canada in

Immigrants are the solution to [Japan’s/Canada’s]
declining and aging population
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Technology is a better solution to Japan’s aging
population than increasing immigration

Canada
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