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The three studies conducted on this research topic revealed the following
findings. First, social support from children®s families who live apart from them and support from
service providers with whom they have contractual relationships, such as cell phone stores and phone

companies, are needed to resolve barriers, difficulties, and difficulties that older adults face
when they start using smartphones. Second, it is suggested that social media use by senior citizens
may lead to a widening gap in friend network size. Third, we found that social support from the

child generation has problems due to the physical aging of the elderly and the difficulty of
explanation.
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