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Study on Relationship Value and Reconciliation from the Micro-Macro Perspective
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This project investigated interpersonal (micro-level) and interstate
(macro-level) reconciliation using relationship value as a key concept. As for interpersonal
reconciliation, empirical studies showed that costly apologies convey apologizers® valuation of the
relationship with the victims, and the communicated relationship value, in turn, fosters
forgiveness. We also conducted an experiment that examined the effect of interpersonal trust on
perceived relationship value. However, the results suggested that improvements in tasks are
required. As for interstate reconciliation, a series of vignette studies revealed that irrevocable
concession-making serves as a credible conciliatory signal (i.e., signal of the sender®s valuation
of the relationship with the receiver).
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