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It is widely acknowledged that employees’ inability to achieve satisfactory
work-life balance has a negative impact on health and performance. However, work-life balance is a
complex and controversial issue, because each individual perceives this differently. In a country
like Japan, where work-life balance is not yet well developed, how can human resource management
practices support employees in achieving a balance between work and family life? This study analyzes
the determinants of work-life balance satisfaction for employees of a medium-sized Japanese company
using longitudinal personnel micro data and employee satisfaction data to control for
individual-specific effects. The results of this study imply that to improve work-life balance
satisfaction amon% Japanese employees, facilitating communication with supervisors and co-employees
in the workplace from the aspects of both work and family/personal life is required.
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Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
Coef. Coef. Coef. Coef. Coef. Coef.
Supervisor Job-Related Support
0.432 0.416 0.422 0.406
(0.232) (0.233) (0.233) (0.233)
0.214 0.186 0.209 0.182
(0.257) (0.253) (0.258) (0.253)
0.566 * 0.526 * 0.556 * 0.515 *
(0.248) (0.243) (0.249) (0.244)
1.074 *** 0.915 *** 1.059 *** 0.84 **
(0.304) (0.305) (0.304) (0.303)
Supervisor Work-Family Support
0.463 * 0.454 *
(0.228) (0.229)
0.647 ** 0.638 *
(0.246) (0.247)
O% *k*k sz *kk
(0.227) (0.227)
1748 *k*k 1733 *kk
(0.292 (0.292)
Co-employee Job-Related Support
0.316 0.293 0.311 0.286
(0.299) (0.293 (0.298) (0.292)
0.229 0.228 0.232 0.232
(0.320) (0.310) (0.320) (0.310)
0.657 * 0.669 * 0.657 * 0.668 *
(0.306) (0.291) (0.306) (0.200)
0.968 ** 0.974 ** 0.968 ** 0.972 **
(0.325) (0.306) (0.323) (0.305)
Co-employee Work-Family Support
-0.058 -0.068
(0.317) (0.319)
0.124 0.121
(0.33) (0.337)
0.548 0.543
(0.319) (0.320)
1. 458 *k Kk l 457 *k*k
(0.361) (0.362)
*5 **1 ***0_1 1-3
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