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1.

This study clarified the mechanisms that bring about "pros" and "cons" of
emotional intelligence in organizations, as well as the conditions under which different outcomes
occur. The study was conducted in Vietnam and other countries mainly on training participants and
in-service students of graduate school of management; 1. development of analytical framework and
methodology based on literature review, 2. exploratory case analysis on the pros and cons of
emotional intelligence based on interviews with corporate management, employees, and students
concerned using the framework in 1, 3. a study of the individual-level benefits of emotional
intelligence; and 4. an analysis using a model in which emotional intelligence moderates individual
and job characteristics and individual-level outcomes, respectively.
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