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At the outset of the study, the spread of COVID-19 made it difficult to
conduct on-site field training for certified social workers due to the need to reduce infection
risks. Therefore, alternative methods using ICT were explored to acquire the skills and knowledge
that would normally be gained through practical experience.

As a result, through active information exchange with many welfare institutions serving as
training sites and with educational institutions, various ideas were shared regarding how to conduct
practical training in a manner similar to real-life experiences. These included attending interview
sessions via synchronous remote tools and facilitating communication with users. However, as
face-to-face training gradually became feasible again, the necessity of these alternative practices
diminished, and the progress of the research slowed accordingly.
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