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Development of an e-Learning Course to Enhance Doctor-Patient Communication
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In the development of learning materials, the method of visualizing and
certifying the knowledge and skills acquired by learners through "digital badges" has recently
attracted significant attention. In this study, to support the improvement of medical professionals®

English medical interview skills, which are increasingly in demand due to the globalization of
healthcare, we developed an English medical interview material incorporating digital badge
certification. As a result, 72.5% of students recognized the use of medical interview videos as
effective,” and 76.1% found digital badges to be "effective" for enhancing learning motivation.
Thus, the system combining interview videos and digital badges suggested effectiveness in verifying
achievement and motivating learners.
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