©
2021 2024

Elucidating the Process of Shared Decision-Making Using Conversation Analysis
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This study aimed to explore how consensus is built between physicians and
patients during informed consent (IC) by analyzing pre-existing audio recordings of their
conversations. A total of 42 recordings were analyzed to examine the number of utterances, length of

pauses between turns, explanation of medical terminology, and consistency with written consent
documents. The findings suggest that appropriate pauses in the conversation ensuring sufficient time
before or after physician explanations were associated with increased patient participation.
Open-ended questions also tended to encourage greater patient speech. However, these tendencies did
not reach statistical significance. The study highlights the potential importance of conversational
dynamics, including the use of open-ended questions and the conscious allowance of pauses, in
facilitating patient understanding and engagement in the IC process.
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