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Research on automation of workload survey and analysis aimed at business
improvement and efficiency
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Workload surveys are not recorded in real time, resulting in a time lag. For
this reason, we have developed a highly versatile system that enables automatic collection of
business content and visualization of results.
In terms of grasping the current status of the workload survey and improving measures, it was found
that the use of the system has greater advantages in data collection and display, analysis, and
reporting of results than the self-administered entry method. In collecting information centered on
ICT, it was found that it is possible to automatically decipher and analyze records and screens by
using OCR-Al when business contents are entered into electronic medical records. In particular, on
the two detailed screens of nursing instructions and progress charts, it is possible to easil
distinguish the contents of the work as text and save images, and it is possible to extract the
contents of the work. It became a basic document for the construction of the system in the future.
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