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Development of nursing management reflection training program that leads to
behavior change.
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The purgose of this study was to develop a nursing management reflection
training program that leads to behavior change. Based on the challenges of nurse managers”
reflection and the facilitating factors for behavior change identified in the qualitative inductive
analysis, we planned three reflection training sessions using "description, dialogue, coaching,
process record, relationship map, and role-playing" for the experiences of concern, and conducted
the training for nurse managers who had not yet attended the reflection training. The training was
conducted for nurse managers who had not yet attended the reflection training. Six months and one
year after the training, changes in management thinking and behavior were observed, such as "
intentionally reflecting on one™s own actions and thoughts™ and "being aware of one®s own tendencies
and responding calmly.” However, quantitative data could not be used to express the effectiveness
of the training.
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