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The roles of the after-school day care service nurses were diverse, ranging

from "providing care for children with medical care and a variety of other children,” "collaboration
within and outside the workplace,”" "dealing with family members," "concurrent duties of nursing and
non-nursing,” and "providing staff guidance,” to "interacting with children from the perspective of
medical care-centered medical education. The challenges included the burden caused by the shortage
of nurses, the lack of a working environment, and conflicts in practice, suggesting the need for
training to address the lack of knowledge and for collaboration within and outside of after-school
day care services. Based on these results, a support system that can be used by after-school
day-care service nurses on the web consists of knowledge utilization, base formation, a database of

narratives, and expectations of nurses (family voices).
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