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Research on Collective Empathetic Co-creation Model for Social Robots

Tokumaru, Masataka

3,200,000

In focusing on collaborative communication involving multiple humans and
multiple robots within a community, we developed emotion expression models and decision-making
models that take into account intimacy and cooperativeness. We experimentally verified the effects
and influences of robot behavior on humans in interactions between humans and robots in various
environments. Robots that make mistakes due to changes in emotional states or display passive and
hesitant behavior can evoke empathy in collaborative work with humans and gain greater familiarity.
In collaborative settings where cooperative relationships coexist with conflicting interests,
appropriate emotional expressions by robots can leave a positive impression on humans and contribute

to effective communication in group activities.
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