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This study aims to support the sustainable and practical implementation of
efficient and prosperous co-creation processes in any environment by combining face-to-face and
remote co-creative design processes. To this end, we have carried out four remote and face-to-face
co-creative design processes and have analyzed the characteristics of each co-creation process.
Based on the results, we proposed a " NOKOSU " application to support the co-creative design process

and provide a mechanism for a co-creation process that combines remote and face-to-face processes
based on the double-diamond design model and tried to verify their effectiveness. As a result, we
derived the conclusion that "remote™ is more effective for the problem discovery process and
face-to-face™ is more effective for the idea generation process, and the effectiveness of "NOKOSU"
was also suggested.
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Steps where more efficiency is needed
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