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The purpose of this study was to examine the nature of cooperation between
consumer administration and school/education administration in implementing consumer citizen
education, and to empirically examine the role and potential of consumer education coordinators,
which are being established by local consumer administrations.First, based on a questionnaire survey

of local consumer administrations, | developed a "scale for cooperation and collaboration between
local consumer administrations and boards of education,™ from which three factors were extracted as
subscales: "face-to-face relationship,” "mutual understanding and respect,” and "collaboration. It
was empirically demonstrated that the placement of coordinators was significantly higher at all
stages.Second, based on a questionnaire and interview survey of the coordinators themselves, issues
were extracted and solutions were discussed.
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