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Development of an application using voice information to improve the
communication skills of medical personnel

Matsuzaki, Masayo
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Even after the SEread of COVID-19 infection, it has become the norm for
medical personnel to wear masks in healthcare settings. Therefore, we focused on the voice and
conducted two studies with the aim of "developing a new training tool for healthcare professionals
to objectively evaluate and train their own voice information based on infection prevention® in
2022-2024. Study 1: "Pilot study on online health consultation to improve the wellbeing of working
women in the age of With Corona®, an intervention study of online health consultation using Avatar,
and Study 2: "Study on voice evaluation to improve the communication skills of medical
professionals®, which involved midwives and midwifery Students® voice data were analyzed and a
prototype of a self-learning application tool for medical students was developed.
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x| HBEELLOFMOSHI > T-REEKDOL Y > 3 >~ OBEL & REREY LIMEFELEOOERT —XDOLEK

L 043 = 0.11 090 = 0.04 0.001
2 (ms) 2406.40 + 763.75 30171.63 * 9576.01 0.001
8 (M=) 10.66 =+ 5.63 0+ 0 0.001
60 4 /60 3.36 = 1.49 011 = 0.13 0.001
Fig5EER  (mora/s) 509 = 0.67 441 = 0.36 0.001
REEI3EHBIL L ZORYOXEOEER  (mora/s) 487 &+ 071 447 = 044 0.03
FROXEOER  (mora/s) 495 + 0.82 447 = 044 0.01
BBOXBDiEE  (mora/s) 523 = 0.70 427 = 053 0.001
33.44 =+ 8.83 19.45 + 1.85 0.001
33.82 *+ 9.05 1954 + 1.89 0.001
3294 + 8.23 19.47 = 1.90 0.001
3343 =+ 9.85 19.28 + 1.83 0.001
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