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The purpose of this study is to clarify the mechanism of behavior in which
employees switch between silence and voice to their supervisors depending on the situation. There
are four research achievements in this study. First, two research papers were written. Second, I
conducted two conference presentations. Third, 1 presented at an international exchange. Fourth, 1
carried an internal seminar. The results of the above have provided a foothold for resolving the
dilemma between employee creativity and operational efficiency in practice, both for academia and
practitioners.



(Mowbray et al., 2015)
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