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Development of an International Scale of Patient Privacy Information Using an Online
Network Forum

OTA, KATSUMASA

12,800,000 3,840,000

PIPS

iPDS

Preserving and respecting patient dignity and privacy are very important ethical c
oncerns and obligations for nurses. Dignity is concerned with how people feel, think and behave in relatio
n to the value of themselves and others. Dignity also includes the concept of the privacy. We conducted su
rveys to develop a valid and reliable scale that could measures patients® care needs and satisfaction from

the perspective of dignity and privacy. First, we developed a Japanese version of the scale. Second, we ¢
onducted the survey in Singapore using the revised version that assessed patient demand and satisfaction i
n terms of dignity. We then conducted survey using a further revised version in the UK. The International
Patient Dignity Scale, iPDS, was created based on the data obtained from these surveys, which included fiv
e items: 1) respect as a human being; 2) respect for personal feelings and time; 3) respect for privacy; 4
) respect for justice and fairness; and 5) respect for autonomy.
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Patient Dignity Scale: PDS
47

a | patient’s _ | nurse’s
respect ‘ view ‘ 1 view ‘

privacy
control
choice
humor
matter-of-factness

E items !

Japanese version
questionnaire

S

respect
privacy
control
advocacy
time

Dignity >

nese version

questionnaire

Nurses sides

privacy of the body  being exposed v respect
private space having time v safety and well-being
consideration of being rushed v having time
emotions P
giving time time to decide ElVing control
v equality
the patient as a person being seen as a person 7o
lvocac!
the body as object the body as object ) i ;a yl e —_—
emotional consideration
showing respect being acknowledged 7 ey
giving control consideration 7 e
confidentiali
advocacy discretion ty

¥ the patient as a person

2

PDS

165 37.3

F1
F3
F4

0.95

PIPS
PDS

PIPS
400
442
20

F2

PDS

PDS

p<0.05
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| Structures of items regarding patients dignity by Factor Analysis |

| e using a maximum
| | 1 2 3 2 likelthood method with
d-3 1.013 083 ~.093 -.192] promax rotation
H 869 -.226 107 060
o7 808 o6t 04z 0719 23 items remained from 47
d-39 757 234 -.084 -.055
410 721 - 110 158 - 037 ( Cronbach Alpha=0.95)
4-43 674 268 118 110 -
d-44 401 276 135 088
= 010 905 =092 =067,
d-36 -.009 825 088 -.204
-137 710 160 000|
101 L 006 005 | respect for patients’ feelings
4-35 282 452 -.054 157
d-21 121 448 217 161
d-41 090 361 241 212
G165 =0w =047 B3 75
-.066 178 742 -129 derati
d-18 305 - 106 m e | e
101 161 701 _ o66| | information privacy and
d-20 158 102 635 -.024| | handling
4-42 070 245 427 134
&30 TaT =058 =087 S| — -
d-29 -. 140 -.035 - 002 s24] | giving first priority to patient

PDS

36

430

2
363

Design Anonymous, Self- Administrated QA Survey
A distribution and collection survey method
Period From November 2013 to now

Sample Hospital one middle-sized NHS hospital located in south-east of

London

500 patients

» 18years and older with Healthy physical and mental
condition

> Except ICU, Accident/Emergency, and Psychiatric wards

Subjects

Ethical Procedure | Approval of the Institutional Ethical Review Board from

both side (JP, UK)

1

(1) respect as a human being,
(2) respect for personal feeling and time,
(3) respect for privacy, (4) respect for
justice and fairness, (5) respect for
autonomy 5 2

Common Factors
“respect”
as a human

beeing

for personal
feelings and
time

for privacy

for justice
and fairness

for autonomy

o =0.953
29

NHS
500

Age
Sex
Marriage

Family structure
Occupation
Ward

Hospitalized
Experience

Operation

300

o =0.938

Expectation n=267

Max Mean = Cronbach
(items) SD Alpha
341+ 49
40(8) (85.0%) | 0884
426 +
50(10) 6.2 0.889
(85.2%)

170
20(4) 2.6 0.773
(85.0%)
17 £
20(4) 2.6 0.811
(87.5%)
11.1 +2.6
15(3) (74.0%) 0.681
30
iPDS
1

Satisfaction n=248

Max Cronbac
(items) Mean + SD h Alpha
30.4+4.5
35(7) (86.9%) 0.904
61.0+73
70(14) (87.1%) 0.924
126+2.1
15(3) (84.0%) 0.733
9.0+15
10(2) (90.0%) 0.775
15.4 + 3.0
20(4) (77.0%) 0.724

a =0.936
iPDS 1
1
35

20’s was 29.8%; distributed from 20’s to 80’s or older
Male 66.4% Female 33.6%
Married 51.2% Single 38.0% Divorced/Widow 9.9%

Solitude 14.5% Nuclear 60.7% Expanded 15.3%

Office Worker:14.6%  Professional worker: 23.1%
Self-employment 5.0% Housewife/Unemployed: 22.0%

Fisherman/Agriculture 5.5%

Surgical 46.3% Medicine: 36.1% others: 17.6%

First:29.8%

None: 63.2%

a =0.948

Second: 30.9%

incoming: 5.8%

3 times and more: 38.0%

Done:30.9%
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