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This research investigates the process by which managers acquire global leadership
competencies while facing critical incidents during the course of conducting international business. Qual
itative and quantitative research of global business managers in twelve countries was conducted.

Findings were presented at academic conferences in Japan and abroad, and were used to develop a simulation
tool that allows users to evaluate their readiness to resolve critical incidents in international busines
s settings. Explorative factor analysis and context analysis were used to develop a decision tree that mea
sures how usage of specific global leadership competencies affects the resolution of specific cases of cri

tical incidents in different countries.



22

25

907

Mixed Research Method

12

WEB

24

23



pp.17-28

2013

26 1 ,pp.69-74

2012

No0.623

15

2012.11.18

2012.11.1

2012.11.1

(2012.7.13

11

University of Tsukuba, GHRD Study Group

(Benton, Caroline F.; Nagai, Hirohisa;

Tsubaki, Hiroe; Kino, Yasunobu),

Petroskaya, Irina; Waldenberger, Franz
(2012.5.6) Meta-Cognitive Approach for
Global Leadership Competency Training
& Development, American Society for
Training & Development 2012
International Conference & Exposition,

Denver, Colorado, USA

2012. 1.18

Hirohisa, Nagai; Benton, CarolineF.;
(2011.2.16) Meta-cognitive Approach

to Global Leadership Competencies,
Conference on Exploring Leadership &
Learning Theories in Asia 2011,
Penang, Malaysia



o

Benton, Caroline

@

Nagai, Hirohisa

Kino, Yasunobu

A
Tsubaki, Hiroe




