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Although there are many research on tort system and its fundamental conceptions, w

e have little knowledge on ordinary people®s construction of meaning on negligence and responsibility. Th
is research try to understand complicated meaning construction ﬁrocess by patient and family and by health
care professionals, based on intensive interview survey to each side. It enable us to comprehend 1) diff

erences in structure of each actor®s everyday narrative on negligence and responsibility, 2) dynamic polit
ical relationships found in conflicting process caused by different cognitive construction of meaning, and
3) comparative characteristics among different cultures. Based on this theoretical framework, it become p

ossible to design more effective approach to medical malpractice and dispute after medical adverse events.

I proposed introduction of new model of in-house mediation, and Ministry of Health Care in Japan adapted
this idea in the process of this research.
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