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We conducted empirical studies on environmental responsibility and quality management
in supply chains toward building sustainable supply chains. We divided the studies on
environmental responsibility in supply chains into retailers’ environmental activities
and manufacturers’ environmental activities, and also the studies on quality management
in supply chains into manufacturers’ proactive activities and manufacturers’ reactive
activities. We conducted a questionnaire survey for each study, and found various
characteristics as a result of data analysis. In addition, we conducted a case study on
the general relationship between environmental responsibility and quality management,
and found that a manufacturer tends to prioritize environmental responsibility than
quality management
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